Jelephones are not toys.

We use telephones when we need to talk
to someone right away.

We can use a telephone to call for help
in an emergency.

Never call 94 as a joke.

Never call 941 to ask for information.
Never call just to see if 941 works.

911

Helpwill come.
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7\,@\ name is:
My address is:
My telephone number is:

Important telephone numbers

POLICE . 0411

FIRE o1

AMBULANCE 011
My family and friends

Dads work ,

Mom’s work

hl

What you should know about

Ol O

When should I call 9417

There are many different times when 941
can help. Here are some examples:

Mu To get help for someone who is hurt.

N. I mBm.: WQOWn or see a fire.

w. If I see someone stealing something,

4. 11 see someone hurting someone else.

What should I say when I call 9417

Tell the person who answers what is wrong,

o =

" Tell them your name, address and telephone
number.

3. Do not hang up until they tell you to hang
up. They may have to ask you more questions.




Do you know your address and phone number?
If you don’t, ask an adult to help you learn them.

My name is

My address is :

My town is :

My phone number is :

My parents’ names are :

BE SMART

Memorize your address and phone number. They will be helpful to know
if you ever get lost.
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MARK WITH A BLLIE
CIRCLE THE FIRST NUMBER YOU
NEED TO DIAL IN CASE OF EMERGENCY.
THEN MARK WITH A RED CIRCLE THE
SECOND AND THIRD NUMBERS YOU
NEED TO DIAL.

TRAZA UN CIRCULO
AZUIL EN EL PRIMER NUMERO QUE

MARCAS AL LLAMAR EN CASO DE LINA
EMERGENCIA. LUEGO TRAZA LN CIRCULO
ROJO EN EL SEGUNDPO Y TERCER
NUMERO QUE MARCAS.
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gomo llamar al 9-1-1

con un telefono celular.

e OPRIME EL BOTON 9,
DESPLES OPRIME EL
BOTON 1, DESPLES
OPRIME EL BOTON |
OTRA VEZ

e OPRIME EL BOTON
SEND.

e ESPERA A QUE ALGLIEN
TE RESPONDA.

.
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CIRCLE THE IMAGES YOU THINK DEPICTS
WHEN ITS OK TO CALL 9-1-1

Commission on State Emergency Communications



QUE HACER CUANDD EL
9-1-1TE CONTESTA.




WHAT T0 DO WHEN
9-1-1 ANSWERS YOUR CALL

® STAY CALM AND
SPEAK CLEARLY.

® TELL THE 9-1-1 CALL
TAKER WHAT IS WRONG
AND WHERE YOU NEED

HELP.

® STAY ON THE PHONE
UNTIL THE 9-1-1 CALL
TAKER TELLS YOU TO

. HANG UP.

v
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LETS MATCH THOSE
TWO CALLTAKERS WHO
ARE THE SAME!

jCHIQUILLOS!
JVAMOS A ENCONTRAR
A LAS DOS PERSONAS
QUE SON IGUALES!
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911 Word Search
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S T S X R L NU Z MW A E W
F E B S B U Y D B Q K M L I
O M Q U E Y HU KL T E P H
T E O T F R L F § C1I R V R
S R N OE A DI Z S B I H W
T G P A N L CD C V B F NV
A E S CMIKUZEI A A K G T H
W NE I K EDP S MO K E F
P C A HV ECZ H O R W B S
I Y W Z M N NY G O P T B Q
R O T AR EP OV QN O WY
H O R NS P J WOV WE L V
L A P OL I CE MANAIKT
P E R I F J LMT Y O S F G
ADDRESS AMBULANCE EMERGENCY
FIRE FIREMAN HELP
HURT NAME OPERATOR
PARAMEDICS POLICEMAN SICK

SMOKE TELEPHONE TROUBLE
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911 Education Word Search
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ACCIDENT
BATTERY
FIRE
SIRENS
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N TV C
M UMD
B N R D
N R W D
G P Q Z
T F Z2 J
Z D U Y
K R L C
I P N F
C VvV CN
K R O A
N P V K
A D S N
K R C K
B Y R T
R E V I
JUVENILES

V U J R
L B AT
I S P A
L HTG
V I NH
N v C N
N A E N
G R T L
I R A I
S D E E
N G R S
D G F Y
E W H M
E R I S
M E D I
B T R W
R DK N
LIGHTS

DISPATCHER DOMESTIC
HIT AND RUN HOSPITAL

THEFT

VANDALISM

K H T J
T E R Y
T C H E
T R P 1]
P HMX
G S E V
I I M F
R E L T
M L F D
H L MB
H Z G X
Cc C TR
H U DR
D Y E A
C AL D
T M V I
U R DO
MEDICAL
DRUNK DRIVER
INJURIES
WEAPONS
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RESCUE
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Help is on the way




CONNECT THE
CALLER WITH THE
CALL TAKER!

HOW TO GALL 9-1-
FROM A GELL PHO

®PRESS THE 9 BLTTON,
THEN PRESS THE |
BUTTON, THEN PRESS
THE 1 BUTTON AGAIN.

®PRESS THE SEND
BUTTON.

eWAIT FOR THE 9-I-1
CALL TAKER TO ANSWER
THE PHONE.

.
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FIND THE 9-1-1
NUMBERS IN THE
MAZE AND LOCATE
THE EXIT.
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